Harbinger Systems named among 2012 Global Services Top 100
Outsourcing Service Providers
Harbinger Systems recognized as leading outsourcing service providers based on performance
and leadership, customer maturity, breadth of services offered and global delivery capabilities
PUNE, INDIA; REDMOND, WA, SEPTEMBER 25, 2012:
Harbinger Systems, a global company providing software technology services, today announced that it
has been ranked among Top 100 global outsourcing companies in the recently published ranking by
Global Services Media and NeoGroup.

"We thank Global Services for this appreciation. As we celebrate this prestigious moment, we owe our
success to some of the pathbreaking work that our team has done in the area of eLearning and Publishing
domains. We are proud that our technology solutions have made a difference to our customers business,"
says Shrikant Pattathil, Executive Vice President, at Harbinger Systems. This recognition comes close on
heels with Harbinger being recognized in Global Outsourcing Top 100 companies by International
Association of Outsourcing Professionals.

"The global service provider landscape is increasingly getting complex; but buyers are looking at vendors
with scale, skill, or both in delivering business outcomes and not cost-savings alone. The companies on
the Global Services 100 list have demonstrated their ability to deliver complex solutions and services,
manage global customers, and sustain successful financial performance," says Ed Nair, Editor, Global
Services.

The Global Services (GS) 100, now in its seventh year, is a tool for buyers of business and technology
services to identify and select the right vendor. The GS 100 study is done under the guidance of
Neogroup, a globalization advisory firm. Service providers opt-in to participate in the study that is
conducted online. The GS100 analytical model is based on four key criteria: performance and leadership,
quality and maturity of customers, breadth of services offered, and spread of global delivery capabilities.

ABOUT HARBINGER SYSTEMS

Harbinger Systems is a global company providing software technology services. Since 1990, Harbinger
has developed a strong customer base worldwide. Harbinger's customers are software product companies,

including hi-tech startups in Silicon Valley, to leading product companies in the US and large in-house IT
organizations.

Harbinger Systems services span enterprise software, consumer internet portals, mobile applications and
advanced testing for software ISVs. Harbinger is known as a thought leader in eLearning industry and
provides solution consulting and technology services to organizations across the globe.

In 2009, Deloitte named Harbinger Systems among the fastest growing technology companies in its
Technology Fast 500 Asia Pacific and Technology Fast 50 India programs. Harbinger Systems was
recognized as a 'Super Star' in 10th Annual Mobile Star Awards™ 2011. Harbinger Systems is amongst
2012 Global Outsourcing Top 100 companies listing by IAOP (International Association of Outsourcing
Professionals).

Harbinger Systems is a part of Harbinger Group. Harbinger Group is a leading global provider of
innovative software products and services to companies in over 57 countries.

To know more about Harbinger Systems visit www.harbinger-systems.com
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